Home Life: Married,

Work Environment

Company Profile

Company size........ 25,000

Team locations. . . .. .. Primary (Chicago: 15 + 5 Consultants)
Secondary (Berlin: 5)

Teamsize........... 20

VPN............... Yes

Corporate goals . . .. .. Reduce cost of content development

Reduce cycle time
Deliver quality product

Work Location

100% LAN

Primary Office
Cubicle

New Laptop
3 GB free space

Education: 4 yr degree

Collin Jones

PeopleSoft Implementation Manager, Medio

Age: 48

Mountain Biker,
Recently assisted in rescuing a colleague
from a mountaintop

Work Life

Goals
» Show leadership and decision-making capabilities

* Facilitate PeopleSoft implementation

Current Project

Corporate-wide PeopleSoft implementation of 6 new modules
to roll out to 8000 employees worldwide in 3 countries
Responsibilities

E-mail 15% SME 20%

0,
Meetings 25% QA 15%

Other 10%

Project Management 15%

Secondary - Medium Company
Subject Matter Expert

“Give me two wheels and | will make the road”

Current Version .. .. .. Dunes
Installation.......... Multi-user
Delivery Method . . . .. URL-launched Topic via browser-based
player, HEMI
Years Experience . . . . . 1
Competency......... Experienced
Requested Heuristics . . Easy to learn
Flexibility
Novice Experienced  Intermediate  Expert
Computer o
Internet ®
OnDemand ®
MS Office o
PeopleSoft °



