Da rel I H Obbs Secondary - Large Company Content Author

Trainer, GloboCor
’ P "Just once, I’d like to walk my dog in the daylight"

Education: 4yr degree Age: 26

Home Life: Married
Just bought new home
Loves music
Just sued by RIAA

Company Profile Goals Current Version. . . .. Barbary Coast
Company size ... ... 100,000 * Advancement Installation ........ Multi-user
Teamsize ......... 100 : ?:Ariittg ﬁligﬁ ﬁgéfigugir?qﬁ;ti ons Delivery Method . . . . LMS, HTML Web site
Team locations . . . .. Primary (Baltimore: 70) Years Experience. . . . 1 month

Secondary (New York: 30) Current Project Competency .. ..... Novice
VPN ............. No Maintain current SAP content

Requested Heuristics. Easy to learn

Corporate goals.. . . . . Reduce costs Develop Standard content for new time tracking software Ability to undo
Create engaging blended learning solutions o Speed
Increase productivity Responsibilities
. Competency
Work Location E-mail 10%
Novice Experienced  Intermediate  Expert
Meetings 15%
80% T1+ 20% Offline Computer ®
Project
Ma#agement 5% Internet o
OnDemand —@
. . Other 10% MS Office °
Primary Office Remote Location
. . Flash ®
Cubicle Available surface
Content Author 60%
2 yr. old Laptop 2 yr. old Laptop omtent Adthor

1.5 Gb free space 1.5 Gb free space



