Sara Shen

Education:
Home Life:

4 yr degree
Single

Work Environment

Company Profile

Company size........
Team locations. . . . ...
Teamsize...........

Work Location

80% LAN

Primary Office
Cubicle

1 yr. old Laptop
4 GB free space

Primary (Client site: Chicago)
5 at client site
Yes (limited)

Finish ahead of schedule
Deliver quality product
Profitability

20% Cable/DSL

Remote Location
Available Surface

1 yr. old Laptop
4 GB free space

Consultant, Oliveri Consulting, Servicing Medio

Age: 26

Rooms with college friend
Author of “My Roomate from Hell”

Work Life

Goals

» Work hard to ensure bonus
 Advance to senior position

Current Project

Assist client in a corporate-wide PeopleSoft implementation of
6 new modules to roll out to 8000 employees worldwide in 3
countries

Responsibilities
E-mail 10% SME 10%
Meetings 15% QA 10%

Project
Management 5%

Other 10%

Content Author 40%

Supplemental - Partner / Content Author

“If you enjoy what you do,
you’ll never work another day
in your life”

Current Version .. .. .. Dunes

Installation. . ........ Multi

Delivery Method . . . .. URL-launched Topic via browser-based
player, HEMI

Years Experience . . . .. 2

Competency......... Intermediate

Requested Heuristics . . Reliability
Powerful Functionality

Speed
Software Competency
Novice Experienced  Intermediate  Expert

Computer o
Internet ®
OnDemand ®
MS Office ®
PeopleSoft o

RoboHelp ®



