
Susan Avis
HR Specialist, Medio

Education: BA Business Administration Age: 25
Home Life: Single 

New to area
Has a “Job Description” for prospective boyfriend

Served - Medium Company End User

“I'm a people person”

Company Profile
Company size. . . . . . . . 40,000
Team locations . . . . . . . Primary (Chicago: 3)
. . . . . . . . . . . . . . . . . . Secondary (Berlin: 1)

Team size . . . . . . . . . . . 4
VPN. . . . . . . . . . . . . . . Yes
Corporate goals . . . . . . NA

Work Location

Work Environment Work Life OnDemand

Software Competency

Primary Office

Cubicle
3 yr old desktop
1 GB free space

Current Version . . . . . . Dunes (Player)
Installation . . . . . . . . . . NA
Delivery Method . . . . . URL launched via browser based player, 
. . . . . . . . . . . . . . . . . . HEMI, Usage Tracking, Documentation.

Years Experience . . . . . 1 (Player)
Competency . . . . . . . . . Intermediate (Player)
Requested Heuristics . . Easy to learn (Player)
. . . . . . . . . . . . . . . . . . Easy to use (Player)
. . . . . . . . . . . . . . . . . . Straightforward (Player)

Computer --------------------------------------------------------------

Internet ---------------------------------------------------------------------

OnDemand - --------------------------------------------------------- (Player)

MS Office  ----------------------------------------------------------

PeopleSoft -----------------------------------------------------------

Goals
• Impress boss 
• Learn the HR system
• Learn PeopleSoft
• Meet deliverable deadlines

Current Project
Update all benefits information into PeopleSoft

Responsibilities

Novice Experienced Intermediate Expert
100% LAN

E-mail 10%

Project 
Management 5%

Other 10%

Meetings 15%


